On Hold & Closure Notifications Process Flow

The On Hold option is intended to be used when a CCW participant is admitted to a
hospital or nursing home for a short period of time, or any other time the participant will
not need services temporarily. The On Hold function will notify providers that services
should not be provided during the hold time frame.

Please note, if the participant remains in a facility setting for 30
consecutive calendar days, the case manager must initiate a closure for
the patrticipant’s case.

The case manager must include an end date for the hold. This date can be an estimate,
but must be updated if the date changes.

To place a case on hold, select the “Place Hold” option found on the main waiver screen
in the case.

Waiver CCW - CCwW

Do you need to place this participant On Hold? —
Status Active

Start Date 8/1/2021

End Date 7/131/2022

Once that option is selected, the Initiate Hold window will appear,

On what date would you like this hold to begin?

Date:




The case manager must enter a start date for the hold before it is submitted. On hold

dates cannot be in the past. Once the start date has been entered, select “Submit “. The

system will take the case manager to a new screen to complete the on hold process.
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Place Participant On-Hold

Hold Status

On-Hold Date 41272022

Hold End Date

End date cannot extend past the end date of the plan being held. If you don't know the end date, just enter the last day of
the current plan. If a hold extends beyond the end of the current plan, the plan should be closed
Notes
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On-Hold Notification Only required if date is changed

& Submit On-Hold Notification

Action Applicable Plan Info

~ Enrollment Start: 8/1/2021
Enrollment End: 7/31/2022

Services:

Chick tha 'Nin Hnld?' chackhoy nayt tn aach sandica that vor wish i nlara on hold

The case manager should add the hold end date and add a note explaining why the
case is being placed on hold.

The system will populate the list of providers from the service plan that should be
notified that the case has been placed on hold.

Next, select “On Hold” for the services that should be placed on hold and select the
action in the drop down to notify providers.

& submit On-Hold Notification

Action Applicable Plan Info

o Enroliment Start: &/1/2021

Enroliment End:  7/31/2022
Notify Providers
Cancel

Services:

Click the "On Hold?' checkbox next to each service thal you wish to place on hold

Servi Provid Start End on W Hold
ervice rovicer Date Date Hold? Removed
CAMPBELL CO. HOME
S5161U4 - PERS -
) HEALTH AND 8112021 |7/31/2022 O ]
Cellular Monitoring (Remove)

HOSPICE




The provider will receive a task in the provider portal to acknowledge the service hold.

Service Review
CCW Waiver Provider
State of Wyoming Department of Health

This service is being placed ON HOLD. The effective date of this hold is 4/6/2022, and this hold is set to end on 6/3/2022. Please acknowledge
that you have seen this notification by clicking 'Acknowledge Hold' below. You will be notified when the hold is removed.
Notes: test

(M Service Details

The provider should acknowledge the task within two (2) business days. The provider
must note the hold dates to ensure services are not provided during this time.

Please note that the Personal Emergency Response System (PERS) monthly
monitoring service can be billed if the provider delivered services at any time during the
month. If monitoring services are not required for the full calendar month, the provider
cannot bill for the monthly monitoring unit.

The status in EMWS will change to “Submit On-Hold Notification.” The case manager is
not required to take further action at this time unless the provider doesn’t acknowledge
the task within two (2) business days. The case manager should reach out to the
provider if they have not acknowledged the task.

View Process Current Status Start Date Modified By Modified Date
On-Hold Notification  |Submit On-Hold Notification | 4/12/2022 4.44:52 PM jessica.abbott | 4/12/2022 4:44.:52 PM

Once all providers acknowledge the task, the on hold notification status reminder will
change to “Complete” and all check marks in the acknowledged column will be green.

Services:

Click the 'On Hold?' checkbox next to each service that you wish to place on hold.

Service Provider Start End On Acknow- Hold
Date Date Hold? ledged Removed
CAMPBELL CO
S55161U4 - PERS - Cellular
HOME HEALTH |8/1/2021 ||7/31/2022 O

2 ELLELT AND HOSPICE

AQ WEF GRMOW _

The On Hold process is now complete and will remain on hold until the end date.



Modifications or End Date Changes

If the on hold dates need to be ended early or extended for a longer period of time,
select the “Modify Hold” or “Remove Hold” options on the main waiver screen.

Waiver: CCW - CCwW

This participant is currently On Hold - This hold is set to end on 6/3/2022. To remove this hold now,
click the 'Remove Hold' button.

To change the end date of this hold, click ‘Modify Hold'. You will not be able to change any services on
the hold, but can change the end date without removing the hold

NOTE: Only click ‘Remove Hold' if you wish to end the hold prior to the original end date - if you want
to use the original hold end date, do NOT click the 'Remove Hold' button here, as the system will
automatically end the hold

Status: Active
Start Date: 7172021
End Date: 6/30/2022

Enter the new end date and click the checkboxes that are currently marked on hold to
remove the hold. The provider will be notified of the change. Once the
acknowledgements have been completed, the hold changes will be complete.

Services:
Click the 'On Hold?' checkbox next to each service that you wish to place on hold.
. . Start End On “w- Hold
Service Provider Date Date Hold? ledged Removed
55170 - Home
HOME STYLE v
Delivered Meals - 10/1/2021 |9/30/2022 8 O
DIRECT (Remove)
Frozen
$5161U4 - PERS - |HIGH COUNTRY
10/1/2021 | 9/30/2022
Cellular Monitoring |HEALTHWATCH (Remove) o o




Service Review
CCW Waiver Provider
State of Wyoming Department of Health

The hold on this service is being removed effective 4/29/2022. Please resume providing this service after this date.

Service Details

Service Review
CCW Waiver Provider
State of Wyoming Department of Health

The hold on this service is being modified, and the original hold end date of 7/31/2022 has been changed to 7/31/2022

Closures

When a case is closed in EMWS, providers will receive a notification in the provider
portal. The closure status in EMWS must read “Pending BMS” before notice goes to the
provider. This status means that until the case manager, BES, and Medicaid Long Term
Care (LTC) worker acknowledge the closure tasks in EMWS, the provider will not be
notified. It is important to monitor the closure status to ensure that the closure doesn’t
linger in EMWS. Please monitor closures carefully and contact the BES if a closure
seems to be delayed. If the closure isn't complete in EMWS within seven (7) business
days, the case manager should contact the provider to notify them of the closure.

When the closure is complete in EMWS, the provider will receive a notification in the
provider portal similar to the screenshot below.

Service Review
CCW Waiver Provider
State of Wyoming Department of Health

This service is being CLOSED, and should no longer be provided after 3/31/2022.

Service NDetails



The provider should acknowledge the closure within two (2) business days. Even if the
closure notification is not acknowledged, the case has closed and the provider will not
be able to bill for services past the closure date. While providers should monitor prior
authorizations (PAs) closely in the Benefit Management System (BMS) to ensure they
do not provide services once a case has been closed, the Division encourages case
managers to reach out to the providers proactively.



